If you have a comment, suggestion or complaint about the operation of Crossroads or are dissatisfied with the service you receive from us, we would like to hear from you. You should outline the nature of your complaint on this form and send it to.
 
The Manager


Crossroads Fife Central

Buko Tower

Floor 3, Suite 9

Dalton Road

GLENROTHES


KY6  2SS

Tel: 01592 610540

If the complaint is of a serious nature, or concerns the person nominated to receive the complaint, you may contact the Scheme Chairman, Mr Grubb. 


Mr M. Grubb

12 Juniper Hill


GLENROTHES



KY7 5TH
HOW TO MAKE A COMPLAINT

1. You may make your complaint either in writing or by telephoning the nominated person.

2. Your complaint will be acknowledged within three working days and a formal response made within fourteen days. You will be advised of any action taken as a result of your complaint.

3. Minor matters may be dealt with by telephone or by letter. If the complaint is a serious one, you may be asked to put it in writing if this has not already been done.

4. If you are dissatisfied with the outcome of the complaint, please write to the Chairman and say why. The Chairman will then advise you what action has been taken and the result. You will be given an opportunity to present your complaint in person should you wish to do so.

5. If you are still dissatisfied with the result you may appeal again and a review panel will be convened.

You may also make comments and complaints to the Care Inspectorate. at:              Headquarters
Compass House
11 Riverside Drive
Dundee
DD1  4NY

Tel No. 01382 207100
ASSISTANCE TO COMPLAIN
If you would like assistance to make your complaint one of the following organisations may be able to help you.
C.A.R.F. (Citizen Advice Rights for Fife)

C.A.R.F. 15 Wemyssfield,
Kirkcaldy, KY1 1XN. 

Tel. 0345 1400 095
C.A.R.F. Adam Smith Colleg,
Victoria Rd, Leven KY8 4RN. 

Tel. 0345 1400 095
 
Princess Royal Trust

Fife Carers Centre

157 Commercial Street
KIRKCALDY


KY1 2NS

Tel: 01592 205472
Fife Advocacy (for people with dementia or mental-health problems). 


Circles Network

New Volunteer House

16 East Fergus Place

KIRKCALDY

KY1 1XT

Tel: 01592 645360
Please outline the nature of your complaint,
Signed ………………………………

Date …………………………………

Name …………………………………

Address ………………………………

…………………………………………

Tel. No. ………………………………

The completed form should be sealed in an envelope marked CONFIDENTIAL, and sent to the person named overleaf. Alternatively, you may send it to the Scheme Chairman, Mr M. Grubb, 12 Juniper Hill, Glenrothes, KY7 5TH 
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